VUHIUBUIYAJIBHBIN IIPEJITPUHUMATE/IH
BAPAHIIOBA HAJJEXXJA AJIEKCAHZAPOBHA
(IXerTp noBy30BCKOM moAroToBKU K OI'D u EI'D «PeneruTop /loHa»)

MMPUKA3 Ne 1
r. PocroB-na-/lony 07.11.2022r.

O HA3HAYEHHH OTBETCTBEHHBIX JIMII 34 CO3JaHHe
ycnonuﬁ oJist 6ecnpenm‘cheHHOr0 AOCTYIIa HHBA/IHI0B
H JPYIrHX MAJIOMOOHIBHBIX Py HACCJICHH A

B coorBerctBUH co cT. 15 DenepansHoro 3akoHa or 24.11.1995r. Ne 181-03 «O comuanpHOIt
3auMTe MHBAMMIOB B Poccuiickoit ®@enepauun», cr. 79 @3 B mensx OecrnpensTCTBEHHOIO J0OCTyNa
HMHBAIWJI0B K 00BEKTaM COLMANbHON HHPPACTPYKTYPBI

INPUKA3BIBAIO:

1. OnpenenuTh MECTOM [OCTYNa HMHBAIMAOB H JAPYTHX MAaJOMOOHMIBHBIX TpPYNIl HACEleHHs
[IEHTpaJILHBIH BXOJl B 37[aHHE, B KOTOpPOM pacroioxeH LleHTp noBy3oBckoit noaroroeku k OI'D u EI'D
«Penerurop Jouna» (MUII bapannosa H.A.).

2. OGecrieunTh IOCTYN WHBAIKAOB M JPYTHX MaJOMOOMJIBHBIX TI'DYIIl HaceleHHs B 3[aHHe, B
KoTopoM pacnonoxeH lLlentp moBy3oBcko# momrotoBku Kk OI'D um EI'D «Penerurop omna» (MII
bapaniosa H.A.) B coorBeTcTBHH ¢ pexxumoM pabotbl LlenTpa: monenmensuuk-natauua ¢ 14:00 go
21:00, Bockpecenne ¢ 9:00 no 21:00.

3. Pa3zmecTuTh Ha IEHTPAILHOM BXOJle B 3/1aHue Ho anapecy: r. PoctoB-Ha-Ilony, mp. Coxomnosa,
53/182 — Tabauuky ¢ HOMepoM Telie(oHa /IS BBI30Ba COIPOBOKIAIOLIMX JHIL.

4. Yreepaure MHCTPYKIHIO 1O NPHEMY, COITPOBOKICHUIO M 0OCIY)KHBAHUIO MHBAUIOB U JAPYTHX
MaJIOMOOHJIBHBIX TPYIIN HaceJdeHus NmpH nocemeHun [lenTpa noBy3oBckoit noarororku k OI'D u EI'D
«Penerutop [ona» (UII bapanuosa H.A.) (IIpunoxxenne Ne 1 x HacTosieMy npukasy).

5. Tlocne ¢opmupoBaHus IITATa M TMOMY4YeHHs 00pa3oBarTe/IbHOH JIMIIEH3MHM Ha3HA4YUTh
OTBETCTBEHHBIX JIMIl 3a NPHEM M CONPOBOXKJIEHHE WHBAIMIOB M APYTHX MaJOMOOMIBHBIX TpYIII
Hacenenus B llentpe nosysosckod moarotoBku k OI'D u EI'D «Penerurop Jlonay (MII bapanmosa
H.A.) B xonuuectse 2 (J1Ba) 4enoBeKa.

6. KoHTpOIIb 3a MCIIOTHEHHEM [TPHUKa3a OCTABIISIO 3a cOOO.

MoanuncaHn undposoi nognuckio: bapaHuoBsa
Hapexpna AnekcaHgopoBHa

DN: OU="LleHTp noBy3oBckon noarotoBku k O3 n
Elr3 «Penetutop OoHa» ", O=UI BapaHuoBa
Hapexpa AnekcangposHa, CN=bapaHuoBa Hagexaa
AnekcaHgpoBHa, E=vova_barancov@mail.ru
OcHoBaHue: A noaTeepxgato 3TOT AOKYMEHT CBOEWN
yOOCTOBEPSIOLLEN NOANUCHI0

Pacnonoxenue: 344000, r. PoctoB-Ha-[oHY, Np-KT
Cokonoga, 53/182

Hara: 2023.10.25 11:35:28+03'00'



IMpuoxenne Ne 1

K [Tpuka3zy Ne 1

O Ha3HauCHWH OTBETCTBEHHBIX JIMI] 32 CO3/IaHHE
YCIIOBUIT 17151 OECTIPENATCTBEHHOT O OCTYIIa HHBAHIOB
U IPYTHX MAJIOMOOUITBHBIX TPYIII HACEICHUSI

ot 07.11.2022r.

HHCTPYKIUA
10 Npuémy, CONPOBOKACHHUIO U 00CTY;KUBAHNIO HHBAJIUA0B M IPYTUX
MAaJIOMOOMJILHBIX I'PYIII HACEJEHUS NIPU MOCEIeHNH
LenTpa noBy30Bckoii noaroroBku k OI'D u EI'J «Penerurop Jona» (MII bapannosa H.A.)

1. OBHIME ITOJIOKEHUA

1.1. Hacrosmas HHCTPYKIUS TI0 0OCTYKMBAHUIO UHBAIHMIOB M APYTUX MATIOMOOMIIBHBIX TPaXaaH
npu nocemenuu Llentpa noBy3oBckoi noarotoBku k OI'D u EI'D «Penerutop Hona» (MI1 bapanmosa
H.A.) (mamee — Wncrpykiwus, IlenTp») ompenenser mpaBuia TOBEACHUS W TMOPSIOK JICHCTBUI
COTPYIHMKOB YUPEKJCHUS TIPH TPEIOCTABJICHUU YCIYyT WHBAIMJIAM ¥ HMHBIM  KaTETOPHUSIM
MaJOMOOUITIBHBIX TPaK/IaH.

1.2. UuBaama - JHMI0, KOTOPOE HMMEET HApYIICHHWE 3J0POBbS CO CTOHKHM pPacCTPOMCTBOM
GbyHKIIMIA opraHu3Ma, OOYCIIOBIICHHOE 3a00JIEBaHUSIMH, TOCIEICTBUSMU TpaBM WWIH JACPEKTaMH,
MPUBOJIALIEE K OIPAaHUYECHUIO KU3HEICSITENbHOCTH U BBI3bIBaIOIIEe HEOOXOIUMOCTh €ro COIMaIbHOM
3aIIHTHI.

MaJjiomoouabHbIe rpynnbl Hacedenuss (MI'H) - 510 1101, HCIIBITHIBAIONINE 3aTPYTHEHUS [TPH
CaMOCTOSITEIbBHOM TEpPEABMKCHUH, TOJYyYeHUH YCIyTrd, HeoOXoaumoi uHQOpMaluMu WIH MpH
OPHEHTHPOBAHHUHU B MPOCTPAHCTBE (JACTH-UHBAIHIBI).

Oo0BexT (b1) — noMemenus LienTpa, pacnosioxKeHHbIE TI0 apecam:

r. PoctoB-Ha-/lony, np. CokosioBa, 53/182

BxoaHast 30HA - TJIaBHBIN BXO 00BEKTA.

3oHa oka3aHus ycJayru — nomMemienus Llenrpa:

OTBeTcTBeHHBII cnenuaJucT - paboTHUK lleHTpa, ABISAIOLIUICS OTBETCTBEHHBIM IJIUIIOM 3a
npuéM, COMPOBOXKICHHE U 00CTYKMBaHUE MHBAIUIOB U apyrux MI'H.

1.3. UucTpykuums pazpadboTaHa B cooTBeTcTBHM ¢ DeaepanbHbiM 3akoHOM OT 01.12.2014 Ne 419-
®3 «O BHECEHMM HM3MEHEHHUN B OTHENbHBIC 3aKOHOJATeNIbHbIe aKkThl Poccuiickoi denepanuu 1o
BOIIPOCAM COLMAIIbHOM 3allluThl WHBAJIWAOB B CBs3u ¢ paTudukanuedt KoHBeHuuu o mpaBax
WHBAJUIOBY.

1.4. Unctpykuust paspaboraHa B Leisx oOecredeHus AocTyna MHBanuMAoB M apyrux MIH k
ycnyraM U oObekTam lleHTpa, okazaHus 0pU ATOM HEOOXOAMMOW TIOMOINM, M MOXET OBITh
WCIOJIb30BaHA MPU HHCTPYKTUPOBAHHHM pPaOOTHUKOB LleHTpa, a Takke NpU HEMOCPEICTBEHHOM
OKa3zaHuM ycnyr uHBamuaam u MI'H.

1.5. TpeGoBaHus K ypOBHIO MOJArOTOBKH MepCOHANA:

a) 3HaHUE MOHATHS «JOCTYIHAs cpefa Uil WHBAIHUIOBY» MU OCHOBHBIX TpeOOBaHMUIl NOCTYIMHOCTH
O00OBEKTOB M YCIYr [UIsi MaJOMOOWJIBHBIX TPYMN HACEICHHs; OCHOBHBIX BHUJOB AapXUTEKTYPHBIX,
MH(OPMALIMOHHBIX M CHUTYallMOHHBIX OaphepoB, MPEMATCTBYIOMIUX MOTYYCHHUIO YCIYT WHBaTUAAMU,
MI'H HapaBHe ¢ IpyruMu JTUIIaMH, a TaK)K€ BO3MOKHBIX CIIOCOOOB UX YCTPaHEHHUsS B 3aBUCHMOCTH OT
KaTeropuu MHBAJIUTHOCTH;

0) nH(OOPMHUPOBAHHOCTH O CHEIUAIBHOM (BCTIOMOTATEIbHOM) 000PYIOBAaHUH U MPUCTIOCOOIECHUSIX
JUIS WHBAJIWJOB, WMEIONIUXCS B pacnopsokeHuu lleHTpa, Hanmuuwu OOCTyma K HUM, TOPSAKE HUX
SKCIUTyaTaly (BKIII04as TpeOOBaHUS 0€30MacCHOCTH);

B) O3HAKOMJICHHUE C MOPSIIKOM 3BaKyalliu TPakJaH Ha 00bEKTe, B TOM YHCIIe MATOMOOWIBHBIX, B
OKCTPEHHBIX CIy4asiX U YPe3BbIYANHBIX CUTYAILIUSX.



2. OBIIUE ITPABUJIA DTUKETA

2.1. Obpawenue k uenoseky: mpu BCTpede OOpamalTech ¢ WHBAIUIOM W MaJOMOOWIBHBIM
TPOXIAHUHOM BEXKIUBO W YBOXKHTEIHHO, BIIOJHE €CTECTBEHHO IOXKaTh eMmy pyky. Korma Bbl
pasroBapuBaeTe C WHBAIUAOM JIF0O0OOW KaTeropuu, oOpalmiaiTech HEMOCPEACTBEHHO K HEMY, a HE K
COIMPOBOKIAOIIEMY HITU CYPIOTIEPEBOTIUKY, KOTOPBIC IPUCYTCTBYIOT IIPH PAa3rOBOPE.

2.2. Adekeamuocmo U 8eHCIUBOCHb. OTHOCUTECH K JPYTrOMY YE€JIOBEKY, Kak K ce0e caMoMy, TOYHO
TaK K€ ero yBakaiTe - U ToT1a okazanue yciuyru B Llentpe u obmienne Oyayt 3¢ GeKTHBHBIMHU.

2.3. Hazvisatime ce0s u Opyeux. KOT/ia BBl BCTPEUAECTECh C YEITIOBEKOM, KOTOPBIH MJI0X0 BUANUT WA
COBCEM HE BHJIUT, 00s3aTeIbHO Ha3bIBalTe ceOs M TeX JIIOACH, KOTOphIe MpUIU ¢ Bamu. Ecim y Bac
obmjas Oecena B rpymime, He 3a0bIBATE MOSCHUTH, K KOMY B JIAaHHBI MOMEHT BBl OOpamiaerech, u
HazBaThb ceOsl.

2.4. [Ipeodnooicenue nomowyu: €CIH BBI TpeJyIaracTe MOMOIIb, KJIUTE, TIOKa ¢ MPUMYT, a 3aTeM
CIpalIuBaiTe, 9YTO M KaK JeJiaTh; BCETa MpeIaraiiTe moMoOIIlb, €CIIH HY)KHO OTKPBITh TSXKEIYIO TBEPh
WM 000NTH MPENsATCTBUE.

2.4. Obecneuenue docmynHocmu ycaye: BCETNA JIMYHO yOEXKTaWTECh B JOCTYITHOCTH MECT, TJIe
MPEIYyCMOTPEHO OKa3aHWe YCIyr W MPUEM TpaxaaH. 3apaHee TMOUHTEPeCyWTech, KaKhe MOTYT
BO3HHUKHYTH TIPOOJIEMBI HITH Oaphephbl H KaK MX MOYKHO YCTPAHUTh.

2.5. Obpawenue c Kpecno-KoIAcKol: WHBATHIHAS KOJISICKA — O3TO YacTh HEMPUKACAEMOTO
MMPOCTPAHCTBA YEJIOBEKa, KOTOPHIH ee ncroin3yer. He obmokaunBaiiTech Ha Hee U He TosikaiTe. HauaTth
KaTUTh KOJISICKY O3 COTJIacHsl MHBAJIHJIA — TO K€ CaMoe, YTO CXBATHUTh W MOHECTH YeJIOBeKa 0e3 ero
paspemrenus. Eciam Bac MOMpPOCHWIM MMOMOYSL WHBAIHIY, IEPEIBUTAIONIEMYCS Ha KOJSICKE, CHadaya
KaTtuTe ee MeIeHHO. KoJrsicka ObICTpO HAOMpaeT CKOPOCTh, U HEOKUTAHHBIH TOTYOK MOKET TIPUBECTH K
MOTEPe PABHOBECHSL.

2.6. Buumamenvhocmv _u _mepneausocmy. KOTJa Bbl pasroBapuBaeTe C  YEJIOBEKOM,
WCIBITHIBAIONIUM TPYAHOCTH B OOUICHMM, CIyHIalTe €ro BHUMAaTeNlbHO. byapTe TeprnenuBbl, >KIUTE,
KOTJIa 4eJIOBEK caM 3akoH4YHuT (ppazy. He mompasmnsiite ero m He moroBapuBaiite 3a Hero. [loBTopure,
YTO BbI MOHSJIM, 3TO TOMOXKET YEJIOBEKY OTBETUTH BaM, a BAM — IOHSTH €rO0.

2.7. Pacnonoocenue 0ns 6ecedvi: KOTIa BB TOBOPUTE C YETOBEKOM, MOJIB3YIONUMCS MHBAHIHON
KOJISICKOM WJIM KOCTBUISIMHU, PACIOJIOKUTECh TakK, YTOObI Ballld M €ro TrJjia3a ObLIM Ha OJHOM YPOBHE,
Torma BaMm OyneT Jjerye pasroBapuBaTh. PasroBapuBas C TeMH, KTO MOXET, 4HMTaTh IO Ty0awm,
pacmooKUTECh TaK, YToObl HAa Bac nmanan cset, n Bac Obu10 X0OpOII0 BUIHO.

2.8. IIpusneuenue sHumanus uenogexa: 4ToObl NMPUBJIEUb BHUMAHHE YEJIOBEKa, KOTOPBIN ILIOXO
CIIBIIINT, IOMAIINTE €My PYKOH WM moxionaiite no riedy. CMOTpUTE eMy NpsSMO B TJla3a U TOBOPUTE
YEeTKO, HO UMEWTE B BUY, UTO HE BCE JIFOAU, KOTOPbIE IIOXO CIIBIIIAT, MOT'YT YUTATh 110 ry0am.

3. COITPOBOXJAEHHUE UHBAJIMAOB U MI'H
TP OKA3AHUU UM OBPA3OBATEJ/IBHBIX YCJIYI

3.1. Ycnpima 3B0OHOK Tene(oHa, BCTPETUTh HHBAIUIA WIM MAJIOMOOUIIBHOTO IpakJaHUHA Tepe]
BXOJIOM B 3[ITaHHE U OKa3aTh €My MOMOIIb ITPU BXOJE B 3/1aHKE (BBIXOJIE U3 3aHUs), CHSITUU U OJICBAHUU
BEPXHEH OJICHKIBI.

3.2. B mepBoouepeqHOM TMOPSAIKE YTOUHSAETCS, B KaKOW MOMOIIM HYXJAeTCsS WHBAIHI WU
MaJOMOOMITBHBIN TpaXKAaHUH, 11eNb nocemieHus LleHTpa, Heo0X0AMMOCTh COMTPOBOKACHUS.

3.3. Jlns oOecmneuenust goctyna uHBanuaoB u aApyrux MI'H k oOpa3oBaTenbHBIM YCiyram
COMPOBOXKIAIOIIEMY COTPYAHUKY HEOOXO0IUMO:

a) paccka3ath 00 0coOeHHOCTSX 31aHus (momerieHuii) LlenTpa:

- KOJIMYECTBE JTa)Kei; HAIUYUKM (OTCYTCTBUHU) JTU(PTOB, MOPYYHEH, APYruX MPUCTOCOOIECHUN U
YCTPOMCTB ISl MHBAJIHMAOB MPUMEHUTENBHO K €ro (DYHKIIMOHAJIBHBIM OTPAHUYEHUSIM; PACIIONO0KECHHUH
CaHUTAPHBIX KOMHAT, BOBMOYKHBIX MPETSITCTBHUSIX HA IMyTH U T.1.;

0) HEeTOCPEICTBEHHO BCTPETUTh peOCHKA-MHBANIM/A Y BX0/Ia B 3[JaHHE C LIEIhI0 OKa3aHUs TOMOIIN
Y COTIPOBOXKICHHS,

B) TO3HAKOMWTH HWHBAIHUJA WU MAaJOMOOHIBHOTO TpaXXIAaHMHA CO BCEMH CIICIIMATUCTAMU,
3aJIeHCTBOBAaHHBIMU B pabOTE C HUM, JINYHO, IPEACTABUB MO (PaMIIINK, UMEHH M OTYECTBY CIIEIIMATUCTA



¥ MHBaIMAa (MaJOMOOWJIBHOTO TpaKIaHWHA) Apyr apyry. WHdbopmupoBaTh, K KOMY OH JOJDKEH
00paTUTHCS BO BCEX CIYYasX BOSHUKAIOIIUX 3aTPYAHCHUI.

T') IpH OKa3aHUM 00pa3oBaTeIbHOM yciyru B LleHTpe 4€TKO pa3bsCHUTD IpaduK OKa3zaHHs YCIYTH
(BBLIATH paclycaHue 3aHATHM, 3aIKCaTh HA JIUCT BPEMs IPOBEACHUS 3aHATUHN U T.J.); YKa3aThb MECTO €&
npoBeaeHus (MM0Ka3aTh HY)KHBIM KaOMHET), aKIIEHTHPOBAB BHUMAHUE HA IYTh 10 YUPEKACHUIO OT BXOa
70 KabuHeTa, MPpU HE0OXOAMMOCTH COIIPOBOIUTD J0 MECTA OKA3aHHUS YCIIYTH.

1) 00ecreuuTh JOIYCK B 3/aHue (IMOMEIIEHUE) COOAKU-TIOBOIBIPS, COMTPOBOXKIAIONICH WHBAIHIA
I10 3PEHHUIO.

€) TOCJe TPEIOCTABICHHUS YCIyrd W O(GOpMIICHUS HEOOXOAMMBIX JTOKYMEHTOB COIPOBOIHTH
MHBAJIUA WU MAJIOMOOMJIBHOTO IpaykJaHMHA K BBIXOlY U3 3JaHMSL.

) OKa3bIBaTh IPU HEOOXOIUMOCTH MOMOIIb MHBAJIUAY UM MAJIOMOOUIBHOMY IPAXKIAHUHY MPU
[I0CAJIKE B COLMAIbHOE TAKCH UM UHOE TPAHCIIOPTHOE CPECTBO.

3.4. Ocobennocmu oOweHUs ¢ UHBATUOAMU, UMEIOWUMU HAPYUWEHUE 3PEHUSL UTU He3PAUUMU.

e [lepen okazaHus MOMOIIM HE3PSIUEMY YEJIOBEKY CIIPOCHUTE, HYXHA JIM €My Ballla TOMOILb.

e OkasplBasi CBOIO IOMOIIb HE3pAYEMY YEJIOBEKY, HANpaBIIAWTE €ro, HE CTUCKHUBAas €ro pPYyKy,
WJIUTE TaK, KaK BBl OOBIYHO X0uTe. He Hy)KHO XBaTaTh CJIETIOTO YEJIOBEKa U TAIllUTh ero 3a coboit. Eciaun
BBl 3aMETHJIM, YTO HE3pAYUIl 4eloBEeK cOWICS C MaplipyTa, HE YIpaBiIsSHTe €ro JBHKEHHEM Ha
paccTOsIHUHU, TIOJOMINTE U MOMOTUTE BHIOPATHCS HA HY)KHBIN IYTh.

e OmnuumTe KpaTKo, TJ€ Bbl HaxoauTech. [IpenynpexaaiiTe o MpemsTCTBUIX: CTYNEHAX, JIYXaXx,
sMax, HU3KUX MPUTOJIOKaX, TpyOax u T.n. Mcnonb3yiite ¢pas3pl, XapakTepU3yoOIIUe [BET, PaCCTOSHHE,
OKPYKaIOIIlYI0 00CTaHOBKY.

e He xomanpyiiTe, He Tporaiite u He UrpaiiTe ¢ COOAKON-TIOBOABIPEM.

e Ecnu Bl cobupaerech uuTaTh HE3psSYEMy YEJIOBEKY, CHadajla MpeaylnpeauTre ero o0 3ToM.
I'oBopute 0ObIuHBIM Tosi0cOM. Korma He3psiumii yesnoBeK IOJKEH MOANHCATh JTOKYMEHT, IPOYHTalTe
€ro 00s13aTeNIbHO MOJHOCTHIO. VIHBaNMMIHOCTH HE OCBOOOXKIAET CJIEMOro 4eJoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJICHHOMN 3aKOHOIaTEIbCTBOM.

e Korga BbI peasaraere He3pAYEMY YEJIOBEKY CECTh, HE YCaKHBAITE €ro, a HalpaBbTE €ro PyKy
Ha CIMHKY CTYyJla WU MOJAJOKOTHUK. He BoAMTE MO MOBEPXHOCTH €ro PYKY, a JIalTe eMy BO3MOXHOCTh
CBOOOJTHO TIOTPOTATh MPEIMET.

e Korma Bbl 0011a€TECHh C TPYNIION HE3PSAUUX JIIO/ICH, HE 3a0bIBATE KaXKIbI pa3 HAa3bIBaTh TOTO, K
KOMY BbI 00palaerech.

e He 3acraBnsiiTe Bamiero cobeceqHuka oOpamiatbCs B IMYCTOTY: €CIM Bbl IepeMeEIlaeTech,
MpenyNnpeauTe ero 00 3TOM.

e U30eraiiTe pacruibIBYaTBHIX ONpPEAETICHUN M MHCTPYKIMM, KOTOPbIe OOBIYHO COMPOBOKIAIOTCS
KECTaMHU, CTapalTeCh OBITh TOYHBIMU B OIPEICICHUSIX.

e OkaspiBasi NOMOIIb HE3pSUEMy, IBUTAMTECh HE TOPOISCh, W MPHU CIYCKEe WM MOIbEME IO
CTyNEHbKaM BEIHMTE HE3PSYero MEepreHAMKYISIpHO K HUM. He ngemnaiite pbIBKOB, pe3KHX ABM)KCHUU,
MpeIyNpexIaiTe O MPEHATCTBUIX.

3.5. Ocobennocmamu obweHus: ¢ UHBANUOAMU, UMEIOWUMY HAPYUIEHUE CTYXA.!

e PasroBapuBas C 4YEJIOBEKOM, Yy KOTOPOrO IUIOXOM CIyX, CMOTpUTe NpsMo Ha Hero. He
3aTEMHSANTE CBOE JIMLO U HE 3aropakKMBaiTe ero pyKaMu, BOJIOCAMHU MU KaKMMM-TO NpeaMeTaMu. Bam
co0eceJHUK JIOJKEH UMETh BO3MOXKHOCTb CJIEIUTh 33 BBIPQ)KEHUEM Balllero JIUIIA.

e CymecTByeT HECKOJIBKO THUIIOB M CTENEHEW IIyXOoThl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
croco0oB OOIIEHNs C JIOABMHU, KOTOpBIE IJIOXO chblmar. Eciu Bel He 3HaeTe, Kakod MpearovecTs,
cupocuTe y HUX. HekoTopele IroIM MOryT CIblIaTh, HO BOCIHPUHHUMAKOT OTHEJIBHBIE 3BYKH
HenpaBWIbHO. B 3TOM ciiyuae roBopute 0osiee rpOMKO M YETKO, MOJAOUpas MOAXOIAIINUNA ypoBeHb. B
JPYroM ciiydae MOoHaJ00UTCs JUIIb CHU3UTH BBICOTY IoJIOCa, TaK KaK YEJIOBEK YTPAaTUJI CIOCOOHOCTb
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

e YroOBI MpHBIIEYs BHUMAHUE YEIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €ro 1o uMeHu. Ecnu
OTBETA HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA UJIM K€ TIOMaxaTh PyKOH.

e ['oBopuTE sICHO U poBHO. He HYXHO M3NUILIHE OYEPKUBATH YTO-TO. KpruaTh, 0COOEHHO B yXO,
HE HaJo.

e Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONpOOyiiTe mnepedpazupoBaTh CBOE MPEATIOKEHHUE.



Hcnonp3yiite xkectbl. YOeaurech, uTOo Bac MOHsSM. He crecHAWTeCh CIPOCHUTH, IMOHSI JIM Bac
coOeCeTHUK.

e Ecnu BbI coobmiaeTe HHPOPMALINIO, KOTOPask BKIIOUAET B ce0sl HOMEp, TEXHUYECKUNA UITH APYTOi
CIIOKHBIM TEpMHH, aJIpec, HAMUIIUTE €€, cOOOImuUTe Mo (HakCy WM DJICKTPOHHOM MOYTE WU JIHOOBIM
JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLITa TOYHO TIOHSATA.

e Ecnu CymecTBylOT TPYAHOCTH IIpH YCTHOM OOIIEHHMH, CIPOCHUTE, HE OyAeT JH Mpoule
MIEPENUCHIBATHCS.

e He 3a0pBaiiTe 0 cpene, KOTOopas Bac OKpykaeT. B OONBIINX WM MHOTOJIFOJTHBIX TTOMEIICHHUSIX
TPYAHO OOIIATHCS C JIFOJBMH, KOTOPBIE IJIOXO CIbIMAT. SIpKoe COJHIE WM TeHb TOXE MOTYT OBITh
Oaprepamm.

e OueHp 4YacTO TIIyXH€ JIIOJU MCIONB3YIOT S3BIK JKeCToB. Ecimm Bbl oOmaerech uepes
CypIOTIEpEBOIYMKA, HE 3a0yAbTe, YTO OOpaliaThCs HAJIO0 HEMOCPEACTBEHHO K COOECENHUKY, a HE K
CYpJIOTIEPEBOTUHKY.

e He Bce 1011, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YHTATh 1O Ty0aM. BaM srydriie Bcero crpocuts 00
9TOM Npu mepBoil BcTpede. Ecnu Bam coOecenHuk oO0nazaeT 3TUM HaBBIKOM, HYXKHO COOJIIOJIAaTh
HECKOJIBKO BaXHBIX MpaBui. [IoMHHTE, YTO TOJNBKO TPH U3 JIECSTH CIIOB XOPOIIO MPOYUTHIBAIOTCSI.

e HyXHO cMOTpeTh B JIUIIO COOECETHUKY U TOBOPUTH SICHO M MEUIEHHO, MCIIOJIb30BaTh IMPOCTHIC
¢dpa3pl 1 n30eraTh HECYIIECTBEHHBIX CIIOB; MCIIOIH30BaTh BHIPAKEHUE JIMIA, KECTHI, TEJIOJBH)KECHUS,
€CITM XOTUTE MOTYEPKHYTh WX MPOSICHATH CMBICIT CKa3aHHOTO.
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